
How to Apply for 
revaluation/recount/photocopy 
in SRTMU Student Mobile App?

A step-by-step guide for students



SRTMUN Portal 
Link- https://srtmu.dulive.ac





Download the 
App

• Visit the Playstore (for 
Android) or AppStore 
(for iOS).

• Search for SRTMU 
Student App and 
download it.



Log In

• Open the SRTMU 
Student App.

• Enter your login
credentials:
➢ PRN: Provided by your 

University or College.

➢ DOB: Your Date of 
Birth



Access Grievance 
Services

• After logging in, click 
on the (Student 
Services GRM) option 
from the menu.



Apply for Services

• You can apply for the 
following services 
(one at a time):
➢ Direct revaluation.

➢ Recounting.

➢ Photocopy of answer 
book.



Pre-View 
Application

• Once you have filled 
in the necessary 
details for the service 
you are applying for, 
click on the Pre-view 
button to review your 
application.



View Application 
Details

• Proceed to pay the 
fee for the application 
you have submitted. 
Follow the on-screen 
instructions to 
complete the 
payment.



Pre-View 
Application

• You can check the 
details of your 
submitted 
applications by going 
to the Existing 
Application tab.



Payment 
Mode

• Payment Mode
• UPI Mode
• Net Banking
• Cards



Payment 
Mode

• Select Payment 
Option  And Click On        
Submit 



Payment 
Mode

• Payment Mode
• UPI Mode
• Net Banking
• Cards



8380954785

Email Id:- dusrtmu@mkcl.org



📲Thank You📲
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